
How to use your 
1Life Rewards App

Retail
- Coupons

Install the 1Life Rewards app from Google Play 
Store or the Apple App Store.

Register with your South African ID number.

Choose a store and add the products you want to your basket

Click on ‘Redeem’ and ‘Confirm’ your chosen products

Present the coupon code to your teller
For all redeemed Dis-Chem products, you will receive a coupon code that will expire in 24 hours

- Vouchers

Choose a store

Click on ‘Buy Now’ and follow the payment options

Present your voucher code to your teller

In your ‘Wallet’ open ‘My Vouchers’

https://apps.apple.com/za/app/1life-rewards/id1548720592
https://play.google.com/store/apps/details?id=za.co.cbcrewards.oneliferewards


Dining And Fast Food

Search for a restaurant

Activate the discount and confirm your contact details

Claim for your meal (remember to take a photo of the receipt)

You will be prompted to enter your banking details when you claim for the 
first time. Thereafter, you must confirm your banking details upon each claim.
Once details are confirmed, your claim is automatically submitted. 
Your submission will be processed within 5 working days.

Please note that you are limited to 3 DINING CLAIMS PER DAY 
(Breakfast, lunch and dinner).

Furthermore, you can only make 1 CLAIM PER ANY GIVEN 
RESTAURANT PER DAY. Approved claims are limited to R1,000 PER MONTH.

Transport

Call the 1Life Rewards Contact Centre on 087 825 0045 to 
book your ticket

Tickets are confirmed upon receipt of the discounted pay-
ment into the nominated bank account

087 825 0045 | 1life.rewards@directrewards.co.za

https://apps.apple.com/za/app/1life-rewards/id1548720592
https://play.google.com/store/apps/details?id=za.co.cbcrewards.oneliferewards


Entertainment

Select your Ster Kinekor or NuMetro cinema

Buy your discounted movie voucher

In your ‘Wallet’ open ‘My Vouchers’

Go to your cinema and use their self-service terminals or book 
online.

Each Rewards Member is LIMITED TO 30 MOVIE VOUCHERS ACROSS CINEMAS 
(NuMetro and Ster-Kinekor) per month.

087 825 0045 | 1life.rewards@directrewards.co.za

https://apps.apple.com/za/app/1life-rewards/id1548720592
https://play.google.com/store/apps/details?id=za.co.cbcrewards.oneliferewards
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