Life and Wealth
Details required to Lodge a Claim

Life Vantage Claims: LifeVantageClaims@1life.co.za
Funeral Vantage Claims: FuneralVantageClaims@1lifefuneral.co.za

Tel: 0860 10 53 40

Auto & General Park, 1 Telesure
Lane, Riverglen, Dainfern, 2191
PO Box 11250

Johannesburg, 2000
1Life.co.za

Policy Details:

Policy Number

ID Number of Policy Holder

Type of Claim Disability Dread Disease Funeral
Cover Cover

Cover

Name of Deceased

Deceased's Details or Clients Details (if client is claiming on Dread disease or Disability benefits):

ID number of Deceased

Relationship

Date of Death

Place of Death

Cause of Death

If a funeral policy, Place of Burial

Date of Funeral

Claimants Details (in the event of the main life assured’s passing):

Name and Surname

ID Number

Relationship to Client

Contact Numbers

(preferably more than 1)

Email Address

Address

Minimum Supporting documents required for Claim:

Deceased’s ID (certified)

Death Certificate (certified)

BI1663 Notification of Death

Claimants/ beneficiaries ID (certified)

Claimants — 3 months Bank statement

NB. Once the claim is received, a list of additional requirements (if any) will be requested.

1Life is a Licensed Life Insurer and Financial Services Provider. Ts & Cs online.

Life

Changing Lives
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